2-night stay for two in a deluxe room with optional resort fee, and choice of either dining
vouchers or show tickets for two.
•
•
•
•

Option 1: $169 for a stay with buffet for two per stay, valid Sunday–Wednesday; not valid Friday or Saturday
stays (up to a $284 value)
Option 2: $259 for a stay with buffet for two per stay, valid Thursday–Saturday; not valid Monday–
Wednesday stays (up to a $450 value)
Option 3: $239 for a stay with two Mystère by Cirque du Soleil tickets per stay, valid Sunday–Wednesday; not
valid Friday or Saturday stay (up to a $468 value)
Option 4: $329 for a stay with two Mystère by Cirque du Soleil tickets per stay, valid Friday–Saturday; not
valid Monday–Thursday stays (up to a $634 value)

FAQs

(NOTE: Answers valid for both “Groupon” and “LivingSocial” packages.)

How can I find out if there is availability on the dates I want before purchasing the Groupon?
Availability can only be confirmed after the Groupon is purchased. Prior to purchase, you may review an
availability calendar at http://bit.ly/TIgrp18 keeping in mind that blackout dates are subject to change at
any time. If your requested dates are not available, you may submit a request to Groupon for a full
refund.
Your hotel shows availability, so why can’t I use my Groupon?
Your requested dates may include one of the blackout dates listed in The Fine Print on the Groupon,
and/or we have reached our maximum limit for Groupon reservations for the dates requested.
What is included with the Dining Vouchers?
Buffet meal for two per stay will be issued as a credit to the guest room account with a valid credit card,
and includes choice of either one (1) buffet lunch or dinner at the Corner Market Buffet restaurant.
Optional gratuities are not included. Dining Voucher credits expire on the departure date.
Are resort fees required with Groupon?
No, the resort fees are optional with the Groupon Getaways package. However, if you wish to receive
the resort fee amenities including high speed internet access for unlimited devices, daily access to the
fitness center, food and beverage discount vouchers, etc., then the resort fees of $37 + tax per day may
be purchased upon check-in.
Are there any extra fees not included in the Groupon?
Yes, taxes (and box office fees for show package) are not included in the Groupon purchase price
(ranging from $22.61 to $47.83 depending on the package and arrival date) that must be paid as a
deposit to confirm reservations. Also, there is an additional occupancy fee of $30.00 + tax, per person,
per night, for each third and fourth person (regardless of age) sharing the same room.
Can I get more than 1 package?
Although this Groupon offer is limited to one package per person, you may purchase one additional
package option as a gift, and request back-to-back reservations (based on availability) under two
different names (each must be at least 21 years of age).

FAQs
Can I stay more than 2 nights?
Although the Groupon is only valid for 2 nights, you may call TI Room Reservations at 888-503-8999 to
book additional nights at our best available rates that vary based on your travel dates.
Can I book a room for only 1 night?
No, this Groupon is valid only for 2-nights. Please check the hotel’s website for current rates and
availability for a one night stay. Should you find the Groupon’s price and/or added values are better
than the one night stay, you may purchase the Groupon, book 2 nights, and depart a day early with the
understanding there are no refunds on the Groupon price and/or unused package components.
Can I use the Groupon if I already have a reservation?
No, the Groupon may not be used for previously confirmed reservations. If you previously booked a
refundable reservation with the hotel directly, you may cancel up to 72 hours prior to arrival without
penalty, and book a new reservation. However, please be sure your travel dates are available to use the
Groupon and/or do not include one of the listed blackout dates.
Can more than 2 people stay in the room?
Yes, up to 4 people can occupy one room. The fee is $30.00 + tax, per person, per night, for each third
and fourth person (regardless of age) sharing the same room. The additional occupancy fee is paid
directly at the hotel, and includes the use of a rollaway bed upon request, but does not include the
buffet meals or show tickets that come with the package.
Why do I have to provide a credit card when making the hotel reservation?
The credit card will be used along with your government issued photo ID (e.g. driver’s license) to
confirm your identity and age (must be 21 or older). In addition, it may be used to cover any incidental
charges, as well as open your hotel room account to post charges at the various hotel venues.
What happens if I forget or lose my printed Groupon certificate at check-in?
You may be able to pull up your Groupon on your mobile device at check-in. However, you will be
advised of the standard night room rates, which will apply unless you are able to obtain a copy of the
Groupon and present a printed copy to the hotel Front Desk or an emailed copy to
GuestServices@treasureisland.com prior to departure.
How do I use the package components?
Buffet meals will automatically be applied as a credit to your room account, and will be valid only at the
Corner Market Buffet. Show tickets must be reserved in advance. You will be able to pickup show
tickets upon arrival at the hotel box office.
Where are the show tickets located?
Mystère by Cirque du Soleil show tickets included in the package are located in Category 2 or Category
3 depending on availability at the time show reservations are made, after the Groupon has been
purchased.
We have three (or four) people in the same room. Will all receive dining vouchers or show tickets?
Only two (2) dining vouchers or two (2) show tickets are included with the Groupon package. Additional
buffet meals or show tickets may be purchased at the restaurant or show box office.

